
COLLEGE CONVERSATION
Spring/Summer 2016

A publication of the British Columbia College of Social Workers



CONTENTS

•

REPORT FROM THE CHAIR | Curtis Magnuson, RSW 

REPORT FROM THE ACTING REGISTRAR | Chelsea Cooledge, RSW

SOCIAL WORK & MEDICAL ASSISTANCE IN DYING | Chelsea Cooledge, RSW

A BRIEF INTRODUCTION TO FIPPA | Selena Bateman, RSW

WRITING UNDER A PEN NAME | Chelsea Cooledge, RSW

SOCIAL WORK & SOCIAL MEDIA | Selena Bateman, RSW

PRIVACY LEGISLATION FOR PRIVATE PRACTICE | Chelsea Cooledge, RSW

RETURNING TO PRACTICE | Selena Bateman, RSW

INTRODUCING...

STRATEGIC PLANNING 2016

ODDS & ENDS

THE COLLEGE STAFF

THE COLLEGE BOARD

CONTACT US

01

02

03

05

06

08

09

11

13

15

17

18

19

20



REPORT FROM THE CHAIR

This is my first opportunity to write 
for College Conversation as Chair 
of the Board. I was elected Chair in 
January after six years of leadership 
provided by Elizabeth (Liz) Jones, 
who left the board in December. The 
Board thanked Liz for her dedicated 
years of service at a dinner held 
in conjunction with our February 
2016 strategic planning session. We 
also thanked public member, Bruce 
Hallsor, for his 11 years of service to 
the Board of Registration and the BC 
College of Social Workers.

In July I wrote to registrants to inform 
you that John Mayr, Registrar, had left 
the College. I have had the opportunity 
over the summer months to work 
more closely with our dedicated team 
of staff, in particular, Ms. Chelsea 
Cooledge, RSW, who has been doing 
an excellent job as Acting Registrar. 
After the board’s August meeting, the 
College will begin the process to hire 
a new Registrar. I would be interested 
to hear from registrants about the 
qualifications and attributes you 
think are essential in the position of 

Registrar of the College. Feel free to 
share your views by sending an email 
to board.chair@bccsw.ca. 

The strategic directions identified 
by the College for 2016 to 2018 
include: stakeholder relationships; 
enhancing social work practice; 
ensuring public safety; strengthening 
College capacity; and reconciliation 
with Aboriginal communities. These 
strategic directions are founded 
upon our shared values of fairness, 
excellence, integrity, inclusion, and 
leadership in regulation. This is the 
third strategic planning session the 
College has conducted since 2012, and 
a beautiful graphic representation of 
the plan can be found on our website.

In September 2015, the College 
introduced mandatory licensure 
exams for new applicants to the 
College. I am pleased to report that 
graduates of British Columbia’s 
Schools of Social Work consistently 
perform very well on the exams. 
Implementation of the exams has not 
been without incident, though, and 
the College continues to advocate 
for more exam centres across British 
Columbia.

The College is also actively engaged 
in a revision of the Standards of 
Practice and has formed a working 
group, which includes registrants of 
the College, to revise the standards. 
Input from registrants continues to 
be crucial to this important work. 
The Guiding Framework for the new 
standards is available on our website.

Along with the BC Association of 
Social Workers, the College is also 
engaged in efforts to respond to 

the Calls to Action of the Truth 
and Reconciliation Commission of 
Canada. Led by a steering committee 
comprising Indigenous social 
workers, the College has hired a 
contractor to carry out the important 
work of Towards Developing a 
Respectful Relationship.

The College held its Annual General 
Meeting in Burnaby on April 22, 
which was webcast live across British 
Columbia. The largest number of 
registrants I can recall seeing came 
to hear Dr. Ellen Wiebe speak 
movingly and take questions from 
registrants on the role of social 
work in implementing Canada’s new 
physician-assisted death legislation.

In fulfilling the College’s duty to serve 
and protect the public while acting 
in the public interest, the regulation 
of social work practice is vitally 
important to the public’s perception 
of social work as a profession equal 
to that of other regulated professions. 
It is also important to our newest 
registrants, who have completed 
professional education programs and 
passed exams in their pursuit of social 
justice for their clients. 

Removal of the remaining exemptions 
to the mandatory registration of social 
workers in this province is an ongoing 
priority of the College. I encourage 
all registrants and members of the 
public to learn more about the Social 
Workers Act and consider putting 
their name forward to serve on the 
Board or on one of its committees.

Curtis Magnuson, RSW
Board Chair

BC College of Social Workers

By Curtis Magnuson, RSW

•✴•
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Although I have been working at the College 
for close to 4 years, this is my first report in a 
new position. I am honoured that the Board 
has appointed me as Registrar (acting) for a 
period of 6 months. I humbly accepted this 
new, challenging role on July 1, 2016 upon 
the departure of John Mayr, who served 
as Registrar for a period of about 5 years. 
I personally extend a sincere thank you to 
John for all that he has taught me in our years 
working together at the College. I will strive to 
make this as seamless a transition as possible. 
With the support of the Board, College staff, 
peer regulators, and all of the other various 
stakeholders it takes to keep a company 
functioning smoothly, I will continue to 
work in the public interest, while striving to 
meet the College’s newly identified strategic 
directions. Also, as of August 19, 2016, Nigel 
Mojica, who has been in the role of Manager 
of Communications and Programs for the 
past year, will be leaving his position with the 
College. Nigel’s creativity, professionalism, 
and commitment to his role will be greatly 
missed. I wish Nigel the best in his future 
endeavours and I have no doubt as to his 
continued success. Best of luck Nigel!

REPORT 
FROM 
THE 
REGISTRAR (ACTING)

By Chelsea Cooledge, RSW

•✴•

I enjoy hearing from registrants as it helps 
me to stay connected with emerging practice 
issues, which in turn allows for the College’s 
work to be meaningful and relevant. I will 
therefore continue to be available for practice 
consultations and will continue to build upon 
relationships with all stakeholders. In the 
coming months, I look forward to working 
towards reconciliation with Aboriginal 
communities, a joint meeting between the 
College’s Board and the Board of the BC 
Association of Social Workers, meeting with 
Social Work Regulators across Canada and 
internationally, the Standards of Practice 
reference group and the numerous committees 
of the College’s Board.  The College is engaged 
in a number of initiatives, which you can read 
about throughout this newsletter. I encourage 
all registrants to be informed and engaged 
with the College’s activities.

Chelsea Cooledge, RSW
Registrar (Acting)

BC College of Social Workers
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SOCIAL WORK & MEDICAL ASSISTANCE IN DYING
By Chelsea Cooledge, RSW

•✴•

First, I would like to extend sincere gratitude to 
Dr. Ellen Wiebe for joining the BC College of 
Social Workers at the AGM on April 22, 2016 and 
for sharing her experience in working through the 
delicate topic of physician-asssited death, or what 
is now known as medical assistance in dying. 

I will start by providing a brief background on 
this topic, then touch on some of the issues 
and challenges in developing safe and ethical 
legislation and finally, encourage you to reflect on 
how the proposed changes may impact your work.  
What was know as Bill C-14 has received Royal 
Assent on June 17, 2016. The resulting enactment 
will amend the Criminal Code. The issues that 
arise from these changes continue to evolve and 
will, in the years to come, likely present many 
ethical, legal and practice-related challenges. As 
registrants of the College you must continue to 
abide by the Standards of Practice by working 
in the best interest of your clients, document 
your decision making processes, keep up to date 
with changes to legislation by reviewing the 
supporting resources provided by various levels 
of government, refer to other professionals when 
appropriate and consult whenever you are unsure.

On February 6, 2015, the Supreme Court 
of Canada in Carter v Canada rendered a 
decision which struck down the Criminal Code 
prohibitions against assisted dying. The Court 
suspended the declaration for 12 months to allow 
federal, provincial and territorial governments 
time to respond and make any amendments to 

existing legislation, or to enact new legislation or 
policies at the respective governmental levels. A 
period of inaction followed and the February 6, 
2016 deadline came and went. As a result it was 
suspended again for a period of 6 months. This 
brings us to June 6, 2016. It appears that many 
provinces are awaiting the federal response so 
that any provincial action can be complimentary 
- although they have not been inactive by 
any means. The government of BC has been 
in consultation with numerous stakeholders 
including regulatory colleges, health authorities 
and insurance companies.

Given that this is an ethically contentious issue 
and important values are at stake, a Provincial-
Territorial Expert Advisory Group on Physician-
Assisted Dying was developed, comprising 11 
participating provinces and territories. The 
Advisory Group consulted a large number 
of individuals and stakeholder groups across 
the country and developed a series of key 
recommendations.

Of note, the term ‘physician-assisted dying’ which 
has been commonly used to date has changed to 
‘medical assistance in dying’ to account for the fact 
that other regulated professionals, such as nurse 
practitioners, may be involved in the process of 
assisted dying. This means that the legislation 
provides safeguards for professionals who assist 
physicians to provide medical assistance in dying 
so that they do not face the risk of criminal charges. 
The legislation clarifies that social workers who 
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provide information to a person on the lawful 
provision of medical assistance in dying do not 
commit an offence (S. 241 (5.1)). 

What remains to be seen, and what may pose 
challenges in practice, are things like who can 
request physician assisted dying (assessment of 
eligibility), which physicians will provide this 
service and how will referrals be made, and 
the mechanism for which a person can request 
assistance. For example, should access be restricted 
to adults or will there be a process to determine if 
a minor can make the request and consent? What 
about people with mental illnesses? It would be 
considered discriminatory to say that all people 
with a mental illness are incapable to provide 
consent, but people with mental illnesses could 
be considered a vulnerable population in need 
of protection. Is it fair to make a person wait 
from the time when they make the request to 
when they may be able to access the assistance? 
What is the cost associated with the medication 
used to hasten death and how will it be paid for? 
Should the physician-assisted dying be available 
to people in their homes or only to people in 
facilities? What if you conscientiously object to a 
request by a patient for physician-assisted death? 
Understandably, people must be competent at the 
time of making the request, but must they also be 

competent at the time of the administration of the 
medication to assist in dying?

As you can see, there are a number of issues that 
remain unanswered. Some will be decided for us 
by the legislation and some will need to be sorted 
through by health authorities and through other 
systems working together to ensure safe and 
ethical practices. As the legislation is enacted and 
comes into practice, it may be challenged in courts 
by individual, unique cases, and will be tested to 
ensure it is constitutionally sound.

At the centre of all of this is a person who is 
suffering. But we must not forget that this person 
touches a lot of other people in their lives, 
including the health care providers, who are often 
forgotten or are expected to know how to handle 
these situations. However, there are significant 
psychological risks for health-care providers who 
are caring for people who request physician-
assisted death. Consider the impact of vicarious 
trauma that may accompany such a significant 
change in the make-up of our society. As we face 
these changes together, continue to engage in self-
care and self-reflection, and seek support from 
colleagues, friends, families and professionals 
when needed.
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A BRIEF 
INTRODUCTION 
TO FIPPA

By Selena Bateman, RSW

•✴•

In accordance with the Standards of Practice, it is 
essential for social workers to be able to practice 
both responsibly and competently, which includes 
being aware of and adhering to current legislation. 
The public has the right to access any record in the 
custody or control of a public body, including personal 
information.  The term ‘record’ is inclusive of notes, 
reports, documents, images and letters - both paper 
and electronic. 

The purpose of the Freedom of Information and 
Protection of Privacy Act (FIPPA) is to ensure 
public bodies are held accountable and responsible 
for the private information of their service users. 
FIPPA outlines how to make a request, timelines for 
responding and what can and cannot be disclosed by 
the public body. Additionally, it provides a mechanism 
to make requests for the correction of personal 
information.
 
To make a request for information, an applicant is 
required to write to the head of the public body and 
specify the records requested. The public body then 
has 30 days to respond. In some situations disclosing 
records could be harmful to personal privacy, public 
safety or financial matters relating to the public body. 
In these cases, information may be withheld or severed. 
There is also a specific provision that exempts record 
disclosure of individual abortion services.

It is pertinent for social workers to learn about 
FIPPA as work tasks often involve the collection, 
use, disclosure, sharing and disposal of information. 

During the intake, intervention, termination and 
referral processes with clients, privacy issues may come 
up at each juncture. FIPPA applies to social workers 
working for public bodies including the following: the 
provincial government, municipalities, school boards, 
police forces, academia and hospitals. FIPPA does not 
apply to businesses, non-profits, charities, associations 
or to those in private practice. These are governed by 
the Personal Information Protection Act (PIPA).  

Information can only be collected from clients when it 
is required for reasonable purposes which are directly 
pertinent to the service being delivered. If any other 
information needs to be collected, or if previously 
collected information is being used for a new purpose, 
consent will need to be obtained.  For example, 
celebrating a client’s birthday without direct consent 
to do so is a breach of privacy (unless the birthday 
celebration is a direct activity of the program). 

In terms of clients’ privacy, it may be useful to reflect 
on the following questions:

•  Do you have a ‘clean desk policy’, meaning no  
    client information is visible and confidential 
    information is safely stored?
•  Do you ensure that no one else can hear you 
    when you discuss issues related to clients with 
    other professionals?
•  Do you only collect information that is  
    required for the provision of services?
•  Do you notify clients as to the reason for 
    information collection?
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In the Winter 2016 issue of Perspectives, Lindsay 
Jardine wrote a thought provoking article titled 
“Should I Write Under My Own Name?” I 
appreciate the opportunity to contribute my 
thoughts and perspective (pardon the pun!) given 
my position working at the regulatory body for 
the profession. I hope, in writing this article, to 
continue the dialogue and to share some ideas 
for you to reflect upon if you are considering 
publishing or publicizing your written materials. 
Lindsay astutely pointed out that once something 
is in written format, it remains in existence 
indefinitely, even more so in the age of the 
internet. Equally important to permanency is the 
issue that the content is then out of the author’s 
hands and can be widely shared. This has pros 
and cons: on one hand it can be advantageous to 
have your message spread to a broad audience 
at a far greater speed, but the downfall is that 
the information can be taken out of its relevant 
context, misconstrued and possibly misused. 

Writing is a useful tool in many aspects of our 
lives. It is one of the central tools of the social 
work profession. We use writing skills in many 
aspects of work. We communicate care plans in 
our written records; we write letters on behalf 
of clients to access services; we write reports for 
courts; we write research articles; and we write as 
part of our advocacy work just to name a few. 

Although I cannot speak on behalf of employers, 
nor am I a lawyer, I would caution one to consider 
the possible repercussions of speaking out against 
an employer. First, check to see if a policy exists 
within your employing organization about public 
statements. In the alternative, as Lindsay states, 
have you signed an agreement which limits your 
right to publicly disparage your employer? If the 
answer is yes to either of these questions, consider 

the likelihood that if you chose to violate the 
policy or agreement there is a high likelihood you 
will be terminated. There is also the possibility of 
facing legal action. Consider if there is another 
way you can fairly and responsibly address your 
concerns about the employer. Can you advocate 
for change through a collective voice with a group 
of your peers or as Dianne suggested, speak with 
BCASW to advocate on behalf of the profession?  
I try to live by the ‘golden rule’: treat others as you 
would want to be treated. Before making a public 
statement I try to imagine the possible impacts 
it may have. Consider for a moment if a written 
commentary was about you, for which you didn’t 
provide your consent to have it published, and 
that you felt was unfair or worse, completely false. 
No one has the ability or control to remove that 
information once it is posted or shared on the 
internet. It is a reasonable expectation that one or 
more clients we serve or members of the public 
could ‘Google’ our names, in other words look 
us up on the internet. What would they find if 
they did? Is it an accurate reflection of who we 
are? Could it discredit personal and professional 
reputation and integrity?

Even though as Canadians our fundamental 
freedom of expression is protected under the 
Charter of Rights and Freedoms, we are still 
obligated to be responsible with these rights and 
freedoms. One is ill-advised to infringe upon 
others or break other laws in the process. In 
fact, as social workers, we have a duty to speak 
out against injustices. By virtue of our education 
and experience we have the skills and abilities to 
initiate dialogue around current social issues. As 
professionals we must do this responsibly and 
with the knowledge that this ethical responsibility 
applies outside of our professional work lives as 
social workers. It also applies to our personal lives. 

WRITING UNDER A PEN NAME 
By Chelsea Cooledge, RSW

•✴•

6



Our Code of Ethics states: 

“A social worker who engages in another 
profession, occupation, affiliation or calling 
shall not allow these outside interest to affect 
the social work relationship with the client, 
professional judgment, independence and/or 
competence” and

“A social worker shall not provide social 
worker services or otherwise behave in a 
manner that discredits the profession of social 
work or diminishes the public’s trust in the 
profession.” 

As a professional social worker, especially one 
working in a small community, it is rare for us 
to be able to remove our professional hat. Even 
in our personal lives, members of the public 
often are aware of our profession. Our personal 
conduct will therefore likely be assessed and 
analyzed through that lens. I would suggest to you 
that we are, in fact, more often held in a higher 
regard than non-professionals. This is particularly 
true if the conduct could be perceived to affect 
or impair our professional relationships and 
undermine our professional integrity. It is for this 
reason that the legislation regulating professionals 
provides for regulatory bodies to consider private 
conduct that occurs outside of working hours. 
In the College’s Bylaws those actions are called 
“conduct unbecoming”. Before you feel threatened 
and panic sets in, note that the test for conduct 
unbecoming is very high and requires serious and 
egregious behaviours. Honesty is a cornerstone of 
our profession and cannot be minimized.

There is a general expectation for a professional 
to act reasonably. Consider what a group of your 
peers would do in similar circumstances.  Lindsay 
in her article questions how other social workers 
deal with this topic. It is a good idea to self-reflect, 
discuss and get feedback from a group of your 
peers. What about considering consulting with 
other professional groups? If you are writing from 
the perspective of a social worker or your writing 
is based on your knowledge and education as 
a social worker and incorporates social work 
theory or experiences from practice, then I 

would suggest that you write under your real 
name and your designation. If you are registered 
with BCCSW, then the Standards require that 
any documentation used in connection with 
your practice of social work or advertising must 
include your designation of RSW or RCSW.  If, 
on the other hand, you are writing about personal 
experiences or writing creatively, then use your 
discretion in the use of a pen name. It would be 
considered misconduct to attach your designation 
to a pen name. 

One thing to consider: if you do chose to use a pen 
name the possibility of maintaining anonymity 
forever is low. If members of the public determine 
that you are the real author behind the pen name, 
would you be comfortable with what you have 
written?

One final note which Dianne touches on in 
her “Response from the Editor” is the issue of 
confidentiality and privacy. A person’s personal 
information is their own and privacy legislation 
aims to protect it. As professionals, we are 
obliged to comply with privacy legislation and, 
if a registrant of the BCCSW, to comply with 
the Standards of Practice. A professional cannot 
disclose information concerning or received 
from clients other than under a very few, legal 
exceptions. Let me suggest to you that having 
consent of a client is not one of those exceptions 
for the simple reason that a client may withdraw 
consent. Given the permanent nature of the 
internet, this may create significant problems for 
the writer.  The BCCSW Standards of Practice 
(Principles 5.9 and 5.11), consistent with the 
privacy legislation, distinguishes between 
public and private information and what public 
information can be disclosed and under which 
circumstances. Furthermore, Principle 5.10 adds 
that in the absence of applicable legislation, 
client confidentiality is ensured through the 
alteration and disguise of identifying information. 
Regardless, extra caution should be taken in small 
communities where it can be easy for members of 
that community to deduce from the information 
provided, even if the information is significantly 
altered, to whom the information is referencing, 
whether it is a professional or a client. 
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Social media may hold many opportunities 
for social workers in both their personal and 
professional lives, yet it is important to navigate this 
online arena with diligence. Being 
aware of what you are posting as well 
as using privacy settings effectively 
can help to mitigate risks associated 
with personal accounts.  

While social media can educate 
and act as a conduit for learning 
and discussing social issues, it is no 
place to vent about a workday, write about clients or 
speak negatively about your organization.  You are 
liable for what you post. Conversely, maintaining 
your own confidentiality is also important. Social 
media accounts could make others aware of aspects 
of your personal life you may not intend to share, 
such as names and photos of your relatives. For 
those in direct practice, this may have an impact on 
the therapeutic relationship with clients. Consider 
the ethical and professional implications of your 
use of social media and online presence.

Policies and guidelines are catching up with the 
use of technology in practice. The BC College of 
Social Workers adopted the ASWB  Standards for 
Technology and Social Work Practice in 2015. 
This document is used to gauge the safe, ethical 
and competent practice of social workers using 
technology. It is highly recommended that all 
Registered Social Workers review and become 
familiar with these standards and relevant privacy 
legislation. Many educational institutions have 
social media policies in place for students in 
practicum, offering strategies to assist in ethical 
decision making; these may be useful if you are 
supervising a practicum student.

Think carefully before writing about your work on 
your personal online platforms. Ask yourself if the 
content you wrote is appropriate for the space in 

which it is posted and whether client 
confidentiality is strictly adhered 
to.  For Registered Social Workers 
in BC, adherence to the Standards 
of Practice is necessary. Although 
different forms of communication 
and information-sharing exist, the 
Standards apply to both face to face 
and online practice. Boundaries, 

confidentiality, dual relationships, advertising 
and conflicts of interest are important areas for 
consideration in relation to the use of technology 
and require ongoing critical self-reflection.

Key takeaways from the ASWB Standards on 
Technology addressing social media include the 
following:  

•  Communicate with clients using technology   
    for only professional or treatment related 
    purposes and with client consent (4.03)

•  Maintain separate professional and personal 
    social media accounts (4.05)

•  Do not post confidential information about   
    clients on social media, blogs or websites 
    (4.07)

•  Do not ‘friend’ or contact clients on social 
    networking sites unless used only for service-
    delivery (4.10)

•  Do not post any images or disclose private 
    content about another social worker without 
    consent.  (6.02)

SOCIAL WORK 
& 

SOCIAL MEDIA
By Selena Bateman, RSW

•✴•
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In the last issue of the College Conversation, I wrote 
an article about things to consider when starting your 
own private practice. For this issue of the newsletter 
I would like to follow up with an article specifically 
around the privacy legislation applicable to those of 
you in private practice. The information in this article 
was largely obtained through a presentation by the 
Office of The Chief Information Officer.

The Personal Information Protection Act (PIPA) 
differs from the Freedom of Information and 
Protection of Privacy Act (FIPPA) in that it covers 
all private (non-government) sector organizations; 
whereas, as my colleague Selena explains in an earlier 
article in this publication, FIPPA covers all public 
sector bodies.

Privacy legislation recognizes that people’s personal 
information is their own and aims to protect it. As a 
professional in private practice, you are responsible 
for the collection, use, disclosure, retention and 
security of the personal information of your clients. 
This takes place under the guidance of PIPA. The 
catch is that ‘privacy’ is not defined in any legislative 
framework in Canada. Common sense would tell us 
that it would cover any personal information; but 
in certain circumstances it could also be defined as 
spatial or physical privacy.

The aim of the legislation is to achieve privacy 
through a set of rules. Privacy is seen as a right of 
all Canadians. PIPA sets out the requirements for 
organizations to collect, use and disclose personal 
information in respect to these rights. Personal 
information is defined in PIPA as any information 
about an identifiable individual. Essentially, the 
individual controls their own information and how 
it is collected, used and disclosed. The individual’s 
personal information is their own but they are 
entrusting you, as regulated professionals, to adhere 
to the set of rules to keep it safe. 

• •

The set of rules are as follows:

IDENTIFY THE PURPOSES FOR 
COLLECTING THE INFORMATION 

An organization must identify the purposes for which 
the personal information is being collected. For 
example, if you are a registrant in private practice, 
your practice is the organization and the purpose for 
which you are collecting the information is to provide 
counselling services. 

•

LIMIT THE COLLECTION OF 
PERSONAL INFORMATION 

Only collect the information that is necessary to meet 
the identified purpose. Do not collect information 
indiscriminately. For example, if you identified the 
purpose of the collecting the information as providing 
counselling services, then it would likely not be 
reasonable or appropriate for you to collect a client’s 
license plate number or SIN number.

•

OBTAIN CONSENT
Consent for the provision of services must be obtained. 
The way in which it is obtained may differ. It may be 
explicit, in which case you are notifying the individual 
of the purposes, or it may be implicit consent, meaning 
the person provided you information voluntarily. 
People should also be informed of how they can opt-
out or withdraw their consent and the implications of 
withdrawing. The consent can be provided orally or in 
writing.  If the consent is obtained verbally, then as a 
registrant, you still must document that you had the 
conversation and that you obtained oral consent. There 
are limited circumstances where PIPA allows for the 
collection of information without obtaining consent, 
however I will not review these provisions in this 
article; you may refer to PIPA. 

PRIVACY LEGISLATION FOR PRIVATE PRACTICE
By Chelsea Cooledge, RSW

•✴•
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LIMIT THE USE, DISCLOSURE AND 
RETENTION OF THE INFORMATION 

TO IDENTIFIED PURPOSES
In other words, because you have collected the 
information for the purpose of providing counselling 
services, you cannot then use the information you 
have obtained about your client to promote your 
private practice business. For any new use or disclosure 
you must get additional consent. For example, if the 
client would like you to share information from your 
counselling sessions with their family physician, 
you must obtain the client’s consent. The limits to 
confidentiality, specifically around disclosure without 
consent, are not reviewed in this article. 

•

REASONABLE SECURITY 

The organization should have appropriate measures 
to keep confidential information safe. Safeguards can 
include locked file cabinets and password protected 
electronics as well as encryption. If other people are 
employed in the organization then they should only 
have access to information that is required for them to 
complete the duties of their job and the client should 
be made of aware of this as well. The protection of 
personal information extends throughout its life cycle 
up to and including the safe destruction of records. 
You should also have a plan or know what to do in 
the event of a privacy breach. For more information on 
how to report an information incident see the Office of 
the Information and Privacy Commissioner at https://
www.oipc.bc.ca. Generally, the steps involved when a 
breach has occurred are to report, recover, remediate 
and prevent.

•

BE ACCOUNTABLE 

You should be responsible, or appoint an individual 
within the organization to be responsible, for privacy 
matters and the protection of all personal information 
under your control.

BE OPEN AND TRANSPARENT 
Ensure that your clients are aware and informed about 
your obligations under PIPA for the collection, use, 
disclosure and retention of information. This could be 
in the form of a written policy, notice or brochure.

•

ENSURE ACCURACY 
Reasonable efforts must be taken to ensure that 
the personal information that has been collected is 
accurate and complete. This is particularly pertinent 
if the information is being used to make a decision 
about the client or if the information is likely to be 
shared with another organization. For example, if you 
are preparing a parenting arrangement report at the 
request of the Courts, the efforts you make to ensure the 
information is accurate will be higher than if you are 
using the information internally to your organization 
or to guide your next counselling session.

•

ACCESS, CORRECTION/ANNOTATION 
Clients should also be made aware of how they 
can access their records or make a correction to the 
information in their record.

•

RECOURSE AND OVERSIGHT
Organizations must also have a simple and accessible 
process for responding to complaints from services 
users. Make efforts to come to an understanding and 
resolution.

• •

In light of all of this information, it may be worthwhile 
to set a few minutes aside to read through any 
communication materials, policies and consent forms 
to make any necessary revisions. If you are unsure, as 
always, you are welcome and encouraged to contact 
the staff at the College, or call the BC Privacy and 
Access Helpline at 1-800-663-7867.
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REGISTRANT REQUIREMENTS

Considering taking a break from practising social 
work? The College has an inactive class of registration 
for non-practising social workers. Along with a 
reduced registration renewal fee, applicants are not 
required to complete yearly CPD for the period 
during which they are in the Non-Practising class. 
Upon return to work and to the full practising class 
of registration, specific requirements will apply. 
This article will help you understand and navigate 
the switch from the Non-Practising class back into 
either the full or full Clinical class of registration. 

When a registrant spends more than one year in the 
Non-Practising class, the College requires supports 
to be in place for a safe and effective return to 
practice. Almost all regulatory bodies have similar 
return to practice requirements for social workers 
and regulated health professionals. Each regulatory 
body has their own method. Some BC professions 
require registrants to undergo formal theory 
and practice programs, whereas others require 
registrants to complete a skills assessment or pass an 
exam before returning to work. While it might seem 
like an extra hoop to jump through, consider how 
safe you would feel working with a professional that 
has been out of practice for 5 or more years without 
any recent skill training or assessment. The intended 
outcome is to promote high practice standards while 
ensuring public protection. 

HOW TO RETURN TO PRACTICE

On the BCCSW website, select the ‘Registrants’ tab 
and then click ‘Transfer Between Classes Forms’ 
as shown above. Here you will find the ‘Return to 
Practice Declaration’ form you’ll need to fill out and 
submit to the College along with some additional 
information. On this form you are asked to submit 
a Continuing Professional Development learning 
plan.  Keep this document to reflect on; you can use  
it for your mentorship/supervision meetings, as well 
as for your CPD submission for the cycle in which 
you return.

CPD learning plan questions:

1. Create a list of professional goals related to your 
return to social work practice. Ask yourself, 
“what will help me improve outcomes for my 
clients?”  These do not need to be approved by 
the College. This is an opportunity for you to 
identify your own learning needs.  

2. Activities are then developed to meet your 
goals.  Some of these could be as follows: 
reviewing relevant legislation or organizational 
policy, learning a new therapeutic approach, 
working on job related abilities or discussing 
the back-to-work transition.  You could enroll 
in a workshop, read journal articles, revisit 
compliance with the Standards or connect 
with a community of practice. The possibilities 
are plentiful.   

3. Tell us how the goals and activities will enhance 
your practice or service delivery.

RETURNING TO PRACTICE
By Selena Bateman, RSW

•✴•
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If you are in the Non-Practising class for more than one year...

Supervision hours are required for registrants that spend over one year in the Non-
Practising class. Partnering with a mentor or supervisor provides you with one-on-one 
time to catch up and develop new skills or refresh old ones. The mentor or supervisor can 
be a direct manager, peer, consultant or other knowledgeable professional in your area 
of social work. Many registrants already engage in supervision, individually and/or in 
groups, or take part in team meetings, yearly work plans or an initial probationary review. 

The return to practice requirement is a formal method of ensuring regular supervision 
at a crucial time. You can use the CPD learning plan as a guide for your meetings and to 
help you stay on track with accomplishing your goals.  

The number of hours of mentorship/supervision required depends on the time spent in 
the Non-Practising class of registration.  For example, if you took 1.5 years off work due 
to illness, caring for dependents or while employed in another profession, you would then 
need to complete six hours of mentorship within the first three months of returning to 
practice.  We will give your mentor/supervisor a call to touch base and ensure that these 
meetings have occurred and that you are working on updating your skills, knowledge 
and/or abilities.  It is the responsibility of the registrant to communicate the nature of the 
program to the mentor and to ensure that the hours have been met.

Supervision requirements:

Years not practising Hours required Time frame  
1-2 years 6 3 months
2-3 years 12 4 months
3-4 years 18 5 months
4-5 years 24 6 months
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INTRODUCING....

Since the last College Conversation, the BCCSW team has had the pleasure of welcoming three new faces 
to the organization: two new staff members and a recent addition to the Board. 

If you’ve called the College recently with a registration-related inquiry, there’s a good chance you spoke 
with Selena, who joined the College staff as a Director of Professional Practice in September of 2015. And 
if you’ve phoned the College at all since February this year, there’s an even better chance you’ve spoken 
with Borna, our new Administrative Assistant. Read more about them below:

SELENA BATEMAN, RSW | Director of Professional Practice                                                            

Selena is the College’s new Director of Professional Practice, having joined the team 
in September 2015. Selena holds a BA Hons. in Criminology and Criminal Justice 
(Carleton University), a diploma in Nutrition, Bachelor of Social Work (Carleton 
University), and a Master of Social Work (UBC Okanagan). Her areas of practice are 
in community mental health, homelessness, forensics and sexuality.  

Her research interest is in policy analysis using human rights and social justice 
lenses. Having lived in Ontario, Mexico and now British Columbia, she brings a 
wealth of diverse knowledge of social systems and practices.   
Dedicated to ethical social work practice, Selena sees her role in professional 
regulation as one where she can make a large positive impact and is excited to be 
contributing to the Standards of Practice revision. At the College, her responsibilities 
include registration, practice consultations, special projects and working with 
various committees and reference groups.  

BORNA ANSARI | Administrative Assistant 

My name is Borna Ansari and I am the College’s Administrative Assistant. I joined 
the team in February of 2016. If you find yourself contacting the College, you will 
most likely be speaking with me first. I am here to assist you with all administrative 
questions regarding registration, CPD, online accounts and memberships. On my 
off time, I love to read, exercise and play tennis.
I am excited to be working with our great staff here at the College providing high 
quality service to registrants and the public.  

•
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CHENEY CLOKE | Board Member - Public Appointee

Cheney Cloke works for Fraser Health Authority in a Project and Change 
Management role with the Strategic Transformation department. Cheney partners 
with the Executive team to implement high priority, large, complex initiatives across 
the health authority, the lower mainland and the Province. Some of these initiatives 
are Provincial and mandated by the Ministry of Health or other government bodies 
and some are priorities for the internal Fraser Health Executive team . Cheney  also 
has a background in Program Management and brings together multiple projects to 
align them with their benefits that link to the overall strategic plan. 

Prior to Health Care, Cheney held management positions in both public and private 
organizations in the restaurant, staffing and recruiting and rental car industries.

Cheney holds a Bachelor of Business Administration, is PMP (Project Management) 
and PROSCI (Change Management) certified and also holds a certificate in Program 
Management.  She has developed several other business skills through education and 
experience.

Cheney is very involved in the community, opening a non profit Soup Sisters branch 
and holding women’s networking events in her local City of Surrey B.C.

The College is delighted to welcome new public appointee Ms. Cheney Cloke to the BCCSW Board.       
Ms. Cloke’s appointment to the Board came into effect May 24, 2016 for a term ending on July 31, 2017.
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STRATEGIC PLANNING 2016

On February 13, 2016, the staff and Board of the College met to discuss BCCSW’s strategic direction for the 
2016-2018 period. The following images are graphical and textual representations of the group’s discussions 
and conclusions, rendered by Yolanda Liman of Drawing It Out. 

The 2016 Strategic Directions map features a number of points in common with the previous map created in 
2014. The direction titled ‘Enhance Social Work Practice’ was carried over; ‘Public Safety’ from 2014 was 
upgraded to ‘Ensuring Public Safety’ in 2016; and ‘Expand College Capacity’ from 2014 was changed to 
‘Strengthening College Capacity’ in 2016. ‘Stakeholder Relationships’, a new direction in the 2016 map, 
contains some of the themes listed under ‘Collaboration’ in the 2014 map. 

Easily the most notable new addition in the 2016 map is the direction titled ‘Reconciliation with Aboriginal 
Communities’. Reconciliation and the decolonization of social work practice are among the College’s 
foremost concerns looking to the future. In the interest of nurturing a productive dialogue with Aboriginal 
communities, BCCSW has hired a contractor to carry out the important work of the Towards Developing a 
Respectful Relationship (TDRR) initiative. TDRR aims to strengthen communication between Aboriginal 
communities and the social work profession in BC. The College’s Board and staff have committed to receiving 
education on decolonization processes and the Report and Calls to Action of the Truth and Reconciliation 
Commission of Canada (TRC). The College also looks forward to coordinating joint reconciliation and 
decolonization initiatives with the BC Association of Social Workers (BCASW); you can read BCCSW’s and 
BCASW’s Joint Statement on our website. More information about TDRR and the College’s efforts towards 
reconciliation and decolonization will be available on the College’s website soon. 

In addition to the Strategic Directions map, the 2016 session also included a review of BCCSW’s Values and 
an Environmental Scan or SWOT analysis (Strengths, Weaknesses, Opportunities, Threats); see both on 
the next page: 

•
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ODDS & ENDS
•

16



reminder: continuing professional development (cpd) 

There are less than three months until CPD submissions for the 2015-16 cycle are due - my how time flies!  

The deadline for CPD submissions is October 31, 2016 - but you don’t have to wait until then to log in.

To view instructions for submitting CPD, visit the CPD Info page of the College’s website.

When considering whether or not an activity is eligible for CPD submission, ask yourself: 

“DOES THE ACTIVITY STAND TO IMPROVE MY PRACTICE?” 

reminder: updating your information

Registrants are reminded to please ensure that all of your information is up to date in the College’s registry.

Bylaw 53 states that registrants must immediately notify the College of any change of address (practice or 
residential), name, employment and any other registration information previously provided to the College 
at the time of application. 

To update your personal or practice information, simply log in to your Member Services account and 
select ‘Personal Information’ or ‘Practice Location’ from the menu options, depending on which you want 
to update. 

standards of practice revision

The College’s ongoing project of revising the Standards of Practice for social workers in BC was recently 
assisted by a large number of registrants. 

Thank you to everyone who participated in the Standards of Practice Revision Survey in April of 2016. 
Staff and members of the reference group, under the direction of the Quality Assurance Committee, have 
reviewed the extensive survey results and have revised the component descriptions based on your feedback.
 
A summary of the results and descriptions of the revisions have been published on the College’s website in 
a document titled “Standards of Practice Survey Results”.

ODDS & ENDS
•
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BCCSW STAFF 
•

(Clockwise from the top left)

Chelsea Cooledge, RSW | chelsea.cooledge@bccsw.ca
Acting Registrar & Director of Professional Practice 

Selena Bateman, RSW | selena.bateman@bccsw.ca
Director of Professional Practice 

Hoon Kim | hoon.kim@bccsw.ca
Manager of Registration 

Nigel Mojica | nigel.mojica@bccsw.ca
Manager of Communications & Programs 

Borna Ansari | info@bccsw.ca
Administrative Assistant
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BCCSW BOARD

•

Chair 

Curtis Magnuson, RSW

Vice Chair 

Deborah Jones, RCSW

Social Work Members

Susan Barr, RSW

James (Jim) Campbell, RCSW

Emma Gauvin, RSW

Chelsea Minhas, RSW

Jenny Morgan, RSW

Jacqueline (Jackie) Stokes, RSW

Public Members

Cheney Cloke

Doris Darvasi

Colleen Spier
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CONTACT US

British Columbia College of Social Workers
1430 - 1200 West 73rd Avenue
Vancouver, British Columbia
Canada  
V6P 6G5

Telephone: (604) 737-4916
Toll Free: 1-877-576-6740
Fax: (604)737-6809
Email: info@bccsw.ca

www.bccollegeofsocialworkers.ca

20

http://www.bccollegeofsocialworkers.ca

